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Thank you for taking the time to help my family. USCIS received my petition on May 19, 2007. It’s been more then 7 months since my petition has been received with no response from their office, other then an I-797 stating they have received my petition. I had to call to get this I-797 from their call center. I have called the customer service number provided on their I-797 at least on a bi-weekly basis to make sure my case was not out of process time, or no (RFI) was issued, Request For Further Evidence. The customer service number I called is the 1-800-375-5283. 

As of today, I’m outside the process time of their six months they state on the USCIS processing times. I have not received any information about my case by mail or email as I signed up for, to track my case. Please can your office inquire of my Visa petition and take the necessary measures to get my wife home I’m requesting inquiry on my case. 

I do understand that the whole immigration process is a major issue in our country and our politicians are doing their best to get this resolved, I respect that. But the American people who do things the right way are getting slow response times for trying to get their families home the correct and legal way.

My wife and I only believe in our hopes of the U.S government to take the right steps to unite our family and also trust in God that this emotional roller coaster can come to a happy ending. Please can you help me and my families reunite together and make and inquiry on our family based petition for my wife? I also have contacted Peter Defazio's office. They made an inquiry about my case but still no response. Every time I do call the USCIS they give me conflicting stories when I speak with someone different every time. My strong impression is my case file has been misplaced or lost in their paper work system. This is starting to affect our children’s school, and psychological behavior. Upon request school counselors and psychologists could give you reports of their recommendations and behavior reports of our children. Please can you help our family? 

I will at this time remain patient as I have until I hear from your office. Please can you help my family? I have also sent a Privacy consent loaded from your web site. 

Sincerely,

Shane Whitted

