Refusal under Section 221(g) means that essential information is missing from an application or that an application has been placed on administrative hold. The consular officer who interviews you will tell you at the end of your interview if action on your case is being suspended under 221(g) pending further information. The officer will either tell you that the case has to undergo administrative processing, or will ask you to submit additional information.

基于221(g)条款的拒签是指申请材料中缺少必要信息，或者需要进行行政审理。领事官会在面谈结束时通知您根据221(g)条款规定您的申请需要进一步的行政审理，或需要提交更多材料。
If further information is required, the officer will tell you how to submit that information. As part of this process, you will be given a written letter and will have 12 months from the date the letter is issued to submit the requested documents without having to pay a new visa application fee. After one year, an application refused under Section 221(g) is terminated per Section 203(g).

如果需要更多材料，领事官会告知具体提交方法。在面谈结束时，您会收到一封书面通知，您要在该信发出之日起的12个月内提交所需文件，无需重新缴纳签证申请费。根据203(g)条款，基于221(g)条款的申请拒签将于一年后终止。
If the U.S. Consulate General Guangzhou requested additional information or documentation from you, you must submit those documents at a CITIC Bank office. This web page explains how to submit your documents for delivery to the U.S. Consulate General Guangzhou.

如果美国驻广州总领事馆要求提交其他信息或文件材料，申请人须到中信银行办事处提交所需文件。该网页说明如何将文件提交给美国驻广州总领事馆。
Some visa applications require further administrative processing, which takes additional time after your interview with a consular officer. You will be advised of this possibility during your interview. Most administrative processing is resolved within 60 days of your visa interview. When additional administrative processing is required, the length of processing time will vary based on the circumstances of each case.

在申请人与领事馆领事官面谈之后，有些签证申请还需要进一步的行政处理。领事官会在面谈时告知这种情况。大多数行政审理程序会在签证面谈结束后60天内完成。如需进一步行政处理，所需时间将视各申请个案的具体情况而定。
Overview

The U.S. Consulate General Guangzhou may give you a refusal letter directing you to submit additional documents or information related to your visa application. Your application will be kept on hold at the U.S. Consulate General Guangzhou until you submit those documents.

Unless otherwise specified in your refusal letter, all documents and information requested in the refusal letter should be submitted at the nearest CITIC Bank office within one year from the date you were issued the refusal letter. If you fail to take the action requested within one year, your application will be terminated and you will be required to repay the IV application fee before we may resume processing your application.

概述
美国驻广州总领事馆会有可能发给您一封拒签信，要求您提交更多有关签证申请的其它文件或材料。在提交所需文件之前，您的申请将由美国驻广州总领事馆保存。
在收到拒签信一年之内，您应到就近的中信银行办事处提交您的拒签信中要求的所有文件和材料。如果申请人在拒签之日起一年之内没有按要求采取相应的行动, 移民申请将会被终止。另外，在被拒签超过一年后才打算继续办理的申请人，必须提交新的DS-260/261表格（移民签证申请和外国人登记申请）以及需要更新的申请档案里的资料，并缴纳全部相关费用
How to Submit Additional Documents

Submission via Email

If you received instructions to submit information via email, send the requested documents in PDF format to the U.S. Consulate General Guangzhou together with the refusal letter. Email instructions are included on the refusal letter. Attachments must not exceed 3MB. You may only submit documents via e-mail if your refusal sheet requires you to do so.
Submission via CITIC Bank

If your refusal sheet did not specifically request that you submit your documents via e-mail, please take the following steps.

Step 1

Click here to print a Document Submission Letter. Complete the checklist by hand.

Step 2

Go to the nearest CITIC Bank office. Take your submission slip, the refusal letter given to you at the Consulate General, and all documents requested in your refusal letter.

Step 3

Drop-off your documents, original refusal letter, and the submission slip at the CITIC Bank office. CITIC Bank will give you a copy of your airway bill as a receipt for your documents.

Step 4

CITIC Bank delivers your documents to the U.S. Consulate General Guangzhou.

Step 5

Once your documents are reviewed by the Consulate General Guangzhou, CITIC Bank will return your documents to you at your chosen document pickup location. If your visa was issued, your passport will contain your visa. You may also receive a new refusal letter.

如何提交补充文件材料
通过电子邮件提交
如果您被告知须通过电子邮件提交相关信息，您必须将所需文件与拒签信用PDF格式一并发送至美国驻广州总领事馆。电邮说明包括在拒签信中。附件大小不得超过3MB。只有在您收到的拒签信明确要求的情况下您才可以使用电子邮件提交材料。
通过中信银行提交:
如果申请人收到的拒签信并没有特别要求使用电子邮件提交文件材料,请按照以下步骤提交材料。
第1步
点击此处打印文件材料提交表。手动填写清单。
第2步
前往就近中信银行办事处。带上文件材料提交表、美国驻广州总领事馆发给您的拒签信以及其中要求提交的所有文件材料。
第3步
将文件材料、拒签信原件和提交表递交至中信银行办事处。中信银行会为您提供一份空运账单的复印件作为文件资料收据。
第4步
中信银行将您的文件材料递送至美国驻广州总领事馆。
第5步
美国驻广州总领事馆审理完文件材料后,中信银行会将文件材料送返至您所选的取件地点。如果签证获批，您的护照里面就会有您的签证。您也可能会收到一封新的拒签信。
Overview

If you were issued a 221(g) letter and instructed by the Embassy or Consulate General to submit additional documentation for further processing, you should submit those documents to a CITIC branch, which will deliver your documents to the Embassy or Consulate General.

概述
如果收到使/领事馆行政审理（221(g)）信函要求您提交其他文件，以进行进一步处理，则您应将所需文件提交至中信银行营业网点，中信银行会将文件递送至使/领事馆。
Expedited Document Delivery

Please note that there are CITIC Bank branches in Beijing, Chengdu, Guangzhou, Shanghai, and Shenyang that offer expedited delivery of supplemental documents to the Embassy and Consulates General. To use this service, you must select one of the locations below.

Beijing - Operations & Business, Investment Plaza
Jia No. 27 Financial Street, XiCheng District, Beijing

Guangzhou - Branch Office
1, 2 Floor, CITIC Plaza, 233 North Tianhe Road, Guangzhou, Guangdong

Shanghai - Pacific Plaza
GF, No 1168 Nanjing West Rd, Shanghai

Chengdu - Branch Office
Ladefangsi Mansion, 1480 North Tianfu Avenue Chengdu

Shenyang - Branch Office
336, Daxi Road, Shenhe District, Shenyang

加急代传递文件
请注意：中信银行在北京、成都、广州、上海和沈阳有特殊营业网点，可以把补充材料加急传递给使/领事馆。要使用该服务，您必须选择以下中信银行营业地点。
北京-总行营业部
北京市西城区金融大街甲27号,  投资广场
广州-中信银行营业部
广东省广州市天河区天河北233号中信广场东侧首二层
上海-中信银行泰富广场 支行
上海市南京西路1168号中信泰富广场GF

成都-中信银行分行营业部
成都市天府大道北段1480号拉德方斯大厦
沈阳-中信银行分行营业部
沈阳市沈河区大西路336号
