Office of the

Clitizenship and Immigration Services Owmbe
LS, Department of Homeland Security

Mail Stop 1225
Washington, D.C. 20528-1225

Homeland
Security

June 26, 2006

Ms. Carina I. Balan
1633 N. Windsor Drive, Apt. 115
Arlington Heights, [llinois 60004

Dear Ms. Balan:
Thank you for your recent inquiry regarding your immigration issue.

Upon receipt of your information, the office of the Citizenship and Immigration Services
Ombudsman (C15 Ombudsman) initiated a formal inquiry with the U.S. Citizenship and
Immigration Services (USCIS). USCIS should issue a response to you within forty-five
(45) days. If you do not receive a response within this period, please notify our office.

Please be aware that although the office of the CIS Ombudsman collaborates with
USCIS, it is an independent entity within the Department of Homeland Security (DHS).
The office of the CIS Ombudsman is charged with assisting individuals who experience
difficulties with the USCIS benefits process. Additionally, the office of the CIS
Ombudsman is dedicated to identifying systemic problems in the immigration benefits
process, and to recommending solutions to USCIS. Therefore, the concerns you raised in
your letter will be considered as our office develops recommendations to improve
USCIS’ administrative practices.

Onee again, thank you for contacting the office of the CIS Ombudsman, and for giving us
the opportunity to serve you.

Sincerely, ,

&

Prakash Khatri
Ombudsman
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Email: cisombudsmani@dhs.gov Web: hitp://www.dhs.gov/cisombudsman



