From: Doe, Jane [mailto: Jane.Doe@uscis.dhs.gov] 
Sent: Saturday, July 21, 2012 8:13 AM
To: petitioner@yahoo.com
Subject: FW: N-600K - NOA Receipt Number ABC1234567890 (SURNAME,)

Mr. Petitioner, we apologize for your application getting off track.  The XXX City Field Office does not process 600K forms.  All of our 600s are processed by the YYY City Field Office and have been for years.  We pulled your files from the Record Room and forwarded them to YYY City today. The Field Office Director there has promised to prioritize your applications on receipt.  You will be notified of the adjudication from that office.  If approved, an oath of allegiance for those over the age of 14 can be scheduled for here in XXX City.  If the child is under the age of 14 this will not be necessary.  I apologize again for the Service Center misrouting your files in your response for the XXX City office and my office’s handling of those unexpected files in June.  Trust that you will be hearing from YYY City office in the near future.  They get our work because they are much less busy.  Enjoy the weekend.

Jane Doe

U.S. City Field Office Director



From: Inquiries, BKKCIS 
Sent: Thursday, July 19, 2012 9:41 PM
To: Doe, Jane
Subject: FW: N-600K - NOA Receipt Number ABC1234567890 (SURNAME,)
Hello Ms. Doe and greetings from the USCIS Field Office in Bangkok, Thailand.  Please forward this inquiry to the appropriate POC at your office for action and follow-up.  

The below United States Citizen has filed an N-600K and has indicated in his prior messages that he has selected the XXX Field Office as the one to process the applications.  Because we don’t have jurisdiction over the cases, the help we can provide to requestors is very limited and we need to refer them to the Field Office that has jurisdiction over the case.  

I have replied to his message by notifying him know that we have reached out to your office and provided you his email address so that your office can reply to him.  As you may know, our office receives lots of inquiries from USC’s stationed all over Asia and sometimes all we can do is put them in contact with the appropriate USCIS Office.    

Below is NFTS screen shot for the A-files that were created for the N-600K.  We thank you for your attention to this matter.  

John Doe - Duty Officer
Overseas Adjudications Officer
US Department of Homeland Security

USCIS, International Operations

Bangkok Field Office

