SPF CID COC <SPF_CID_COC@spf.gov.sg> 
Fri, May 6, 2011 at 4:57 PM

To: XXXX@gmail.com

Dear Ms XXXX

We refer to the preceding mail.

2       Please be informed that the policy by the Singapore Government for not issuing Certificate of Clearance(COC) to foreigners are still in force since 18/10/2010. However, applicant is allow to submit an appeal for COC should the authority do not accept the Statutory of Declaration (SOD). The appeal channel is for those genuine applicant that required COC for the Immigration purposes( ie, visa application for employment, PR application, Citizenship application,etc) Those appeals that are not immigration related will be rejected.

3         Please take note that the appeal will take 10 days to process and we will notify you of the outcome of the appeal. Successful applicant will then forward to us the full documents (application form, fingerprints, COC fees of bank draft SGD$50, 2 passport size photograph and letter from the authority) for COC application. Upon approval, we will send the COC to department who required it and no copy will be given to applicant.

4         Attached are the application form for non Singapore citizen and  the appeal form for you to fill in and revert to us together with the letter from the authority bearing your name which also indicates that the statutory declaration is not acceptable and they insist on you submitting the COC from Singapore. You are also required to submit your current passport and old passport to show your entry in Singapore or any other documents to show proof of your staying in Singapore. These documents can be submitted to us via email.

Thank you

Rodzita M Zain (Ms)

for Head Criminal Records

Criminal Investigation Department

COC Office

2 attachments

Application form COC for foreigner_hd.doc   283K

CNCC APPEAL APPLICATION.doc  32K

