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Profile 
Strong communicator with excellent planning, organizational & technological aptitudes. Proven leadership & problem solving 

capabilities. Adept at assessing needs and facilitating improvements through a win–win approach.

Qualifications Summary

      Communication Skills – Highly effective at interacting with all diverse backgrounds and skill levels.
       Computer Technology – MS Word, Excel, PowerPoint, Access, WordPerfect, Lotus 123, Internet & E-mail

       Problem Solving – A professional who views…“problems as challenges rather than obstacles."
       Project Management – Detail oriented, personable leader with the ability to coordinate & multi-task projects.
       Adaptable & Flexible – Keen ability to assimilate quickly, and embrace new concepts & methods.                                                                                                                           
       Business Degree – Comprehensive training including Management, Marketing, Statistics, Accounting, Economics,

       Human Resources & Finance coursework.   

 Career Highlights
· Developed and oversaw planning requirements for a major customer representing over 1.2M in revenues 
· Spearheaded the installation of a 75K product line while collaborating closely with Marketing, Q.C. and R & D  

· Planned and directed MD95 project worth an estimated 90K in corporate sales
· Designed and presented a seminar to Management staff on creating "Highly Responsive Teams: The Key to 
Competitive Advantage" 
· Directed & monitored employee performance in an area responsible for approx. 55% of corporate revenues
· Interviewed, hired and trained over 30 new employees
· Key leadership role in process change to a decentralized team approach increasing productivity by 17%. 

Employment History 

Canada Post Corporation 

Letter Carrier / MSC (Apr. 2001- Nov. 2005)

· Delivered, Redirected and Held mail for both individual properties and businesses. Replied to customers 
             questions and concerns regarding services and regulations. 

Coordinate Industries Limited   

Business Planner (Nov.1995- Mar.2001)

· Collaborated with Management, Marketing, Sales, Production and Q.C. to revise schedules as necessary
             due to design change, labor and material shortages
· Conferred with personnel, vendors and customers to coordinate production and shipping activities while

             troubleshooting and resolving complaints

· Planned production commitments and timetables for business units & special projects, using sales forecasts
Morrison Lamothe Fine Foods                                                              

Line Manager / Supervisor (Sept.1990 - Oct.1995)

· Supervised 5 product lines and 40 employees. Demonstrated new equipment operations and work and safety 

             procedures to new employees

· Conferred with other Managers and subordinates to resolve problems, complaints and grievances.

· Recommended personnel actions such as hiring and promotions. Enforced safety and sanitation regulations
· Implemented measures to motivate employees while improving performance, product quality and efficiency

· Maintained databases including work schedules, assignments & budgets based on labor availability & workloads

Education 

Bachelor Of Administrative Studies (Business Management) 
York University, Toronto, Ont. (Nov. 1995)
Interests 

Avid sports enthusiast including football, hockey, basketball & cycling. Enjoy fitness training and photography. 
